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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hc)tmail.com
SEC yro iiN o I 5ro8 r`rr`S

laint No. CG-375/2025

SURAJ
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 18.11.025

Present:
1.   Complainant present in person.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akansha Tavi on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 09.12.2025
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bujlding  BSES (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc`yrt:i" o 15A)8t"S

laint No. CG-334/2025

PRATHA PRATEEIVI CHAUDHARY

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDERSHEET    .

Date:  18.11.025

Present:
I.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht .& Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant has not filed rejoinder till date.  inree opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder.  The matter is
now put up for arguments.

Fixed for arguments on 09.12.2025.
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-majl:cgrfbypl@hotmail.com
sEcy¢i+N0i5ro8Nt(s

laint No. CG-350/2025

KOIVIAL AGGAFtwAL

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:
1.   Mr. Iinran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

C?se called out.  Both the parties are present and heard.

Last opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.  Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E-mail:cgrfbypl@hotmail.com

SECV/cm`i  oi 5ro8NKs

laint No. CG-321/2025

SHABAN AHMED

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:
1.   Mr. Vinod Kumar, Counsel for the Complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Last opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karl(ardooma.

Shahdara .  Delhi.-1.10032
•       Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail com
SEcycHNoi.`ro8NT`s

laint No. CG-353/2025

NAWAz MEHrv[ooD
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  18.11.025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act. 2oo3)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall..cgrfbypl@hotmail.com
SECY/CH N 01 SO8NKS

laint No. CG-352/2025

TABASSUM  FARAH
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Harshit Bhasin on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to the Counsel for the complainant for filing rejoinder, if ar`y.

#dfo;fuJ¥
oinder on 27.11.2025.
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Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWEFt  LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hc>tmail.com
SECY"EN 01 < ®8NKS

1aint No. CG-351 /2025

DEVENDER KUMAR

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 18.11.025

Present:
I.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalfof BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC V/C HN o I 5®8 r`rKS

1aint No. CG-360/2025

ABDUL WAH]D & NISAR AHMED

BSES YAMUNA POWER LIMITED (D) PAHARGAN]
ORDER SHEET

Date:  18.11.025

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akansha Tavi on behalf of

BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electrjcity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/CHN  oi 5rd8NKS

laint No. CG-380/2025

AYUB
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANT

ORDER SHEET

Date:  18.11.025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Harshit Bhasin on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to Counsel for the complalnant for filing rejoinder, if any.

Fixed  for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POVVER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140 Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S ECY/Cl+N 0 I SA)8 N R S

laint No. CG-378/2025

SALIM
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANT

ORDER SHEET

Date: 18.11.025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Harshit Bhasin on behalf of

BYPL.

Case called out.  Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWEFi LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcycl+N oi 5ra8rJKS

laint No. CG-354/2025

BHUPINDER PAL SINGH

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 18.11.025

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr.  Manish Verma on behalf of

BYPL.

Case caLlled out.  Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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BYPL

Consumer Grievance Redressal Forur]
FOR  BSES YAMUNA  POWER  LIMITEl

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201 (
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardoom€

Shahdara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Websile:w\^rw.cgrfbypl.col

laint No.CG-411/2025

SHAHNAWAZ QURESHI
Vs

BSES YAMUNA POWER LIMITED (D) DARYAGANJ

ORDER SHEET

Date:  18.11.2025

Present:
I.    Mr.  I U H Siddiqi, Counsel for the complainant.
2.    Mr. Harshit Bhasin, Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 27. I I.2025
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•=....-i' Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Iaint No.CG-408/2025

Date:  18.11.2025

Present:

ANJulvI ANSARI
ervs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

1.    Complainant is present in person.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P  seeks  more time for filing their reply.

Fixed for  filing reply on 27. I I.2025
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BYPL

Consumer Grievance Redressal ForL
FOR BSES YAMUNA  POWER  LIMIT

(Constituted  under section 42  (5) of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-110.
Phone:  80109391

E-mall.cgrfbypl@hotmail.c
Website:www.cgrfbypl.c

laint No.CG-all 12025

SHALINI  GARG
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date:  18.11.2025

Present:
I.    Complainant is present in person.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P  filed their reply, same  is taken on record.

Copy of the reply supplied to the Complainant. Complainant asked for filing rejoinder, if any.

Fixed for  riling rejoinder on 27. I I.2025

%trul,uly
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cB,#'`: Consumer Grievance Redressal Forur
FOR BSES YAMUNA POWER LIMITE

(Constituted  under section 42  (5) of Indian Electricity Act.  201'
Sub-Station  Building  BSES  (YPL)  Regd. Office Karkardoom:

Shah clara,  Delhi-11010
Phone:  801093976

E-mail:cgrfbypl@hotmail.col
Website:www.cgrfbypl.col

Iaint No.CG-409/2025

SHAHBAZ KHAN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date:  18.11.2025

Present:
1`    Mr. Neeraj  Kumar,  Counsel  for the complainant.
2.    Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy  of the  reply  siipplied  to  the  Counsel  of the  Complainant.  Counsel  for  the  Complainant
asked for filing rejoi.nder, if any.

Fixed for filing rejoinder on 27. I I.2025
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Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shahclara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:\^rww.cgrfbypl.com

laint No.CG-410/2025

HEMANT KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SI-IEET

Date:  18.11.2025

Present:
1.   Mr.  I U H Siddiqi, Counsel for the complainant.
2.   Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Akanksha Tanvi on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P seeks  more time  for filing their reply.

Fixed for filing reply on 27. I i.2025.
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BYPL

Consumer Grievance Redressal Fort
FOR  BSES  YAMUNA  POWER LIMIT

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2C
Sub-Station  Building  BSES  (YPL)  Regd.   Office  Karkardooi

Shahdara,  Delhi-110.
Phone:  8010939:

E-mail:cgrfbypl@hotmail.c
Website:~.cgrfbypl.c

laint No.CG-41912025

POONAM
vs,

BSES YAMUNA POWER LlwllTED (D) LAXMI NAGAR

ORDER SHEET
Date:  18.11.2025

Present:

i    X:nfa¥::LsteEia°sTn?eMhraLi:;itnhdeerc::EtLafn#Akshat Aggarwa| on behalf of BVPL

Case called out.  None present on behalf of the c¢mplainant. O.P is present.

Opseeksmoretimeforfilingtheirreply                 I

Fixed  for  filing reply on  27. I I.2025.
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'i.a..-1' Consumer Grievance Redressal Forum
FOR BSES YAIVIUNA  POWER LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mall:cgrfbypl@hotmail.com
Website:ww\^r.cgrfbypl.com

laint No.CG-412/2025

MUNNA  KUIVIAFl

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  18.11.2025

Present:
1.    Mr.  I U H Siddiqi, Counsel  for the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P  filed their reply, same is taken on record.

Copy  ol`  the  reply  supplied  to  the  Counsel  ol`  the  Complainant.  Counsel  for  the  Compldinant
asked for filing rejoinder, if any.

Fixed for  filing rejoinder on 27. I I.2025.

prurJfov}V
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C Consumer Grievance Redressal Fori
FOR BSES  YAMUNA  POWER LIMIT

(Constituted  under section  42  (5)  of Indian Electricity Act.  2C
Sub-Station  Building  BSES  (YPL)  Regd.   Office  Karkardooi

Shahdara,  Delhi-110.
Phone:  8010939.

E-mail:cgrfbypl@hotmail.c
Website:www.cgrfbypl.c

laint No.CG-413/2025

AVINASH  PANDEY
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  18.11.2025

Present:
I.     Mr  I  U  I-I  Siddiqi,  Counsel  for the  complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   Both the parties are Present and heard.

O.P  seeks  more  time  l`or  liling  their  reply.

Copy  of the  reply  supplied  to  the  Counsel  of the  complainant.  Counsel  for the  complainant  is
asked for filing rejoinder,  if any.

Fixed for  filing rejoinder on 27.11.2025.
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ff`--__,TD-oc-+-L]> Consumer Grievance Redressal Fort
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2C
Sub-Station  Building  BSES  (YPL)  Regd.   Office  Karkardoor

Shahdara,  Delhi-110`
Phone.  8010939.,

E-mail:cgrfbypl@hotmail.c
Website:www.cgrfbypl.c

laint No.CG-414/2025

TAFIUN  BABBAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  18.11.2025

Pl.csent:
i.    Mr I  U  H  Siddiqi,  Counsel  for the complainant.
2.    Mr.  Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi on behalf of

BYPL.

Case called  out.   Both the parties are  Present and heard.

O.P  seeks  more  time  for  filing their rcpl}J.

Fixed for filing reply on 27.11.2025

. `'+  .:.   fr,,,- `cJJ±
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cB#: Consumer Grievance Redressal Fori
FOR BSES YAMUNA  POWER LIMIT

(Constituted  under section 42  (5) of Indian  Electricity Act.  2(
Sub-Station  Building  BSES  (YPL)  Regd.   Office  Karkardooi

Shahdara,  Delhi-110.
Phone:  8010939.

E-mail:cgrfbypl@hotmail.c
Website:w\^/w.cgrfbypl.c

laint No.CG-416/2025

lvIANJu  KUIVIARI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  18.11.2025

Present:
I.     Mr.  I U  H  Siddiqi, Counsel  for the complainant.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P seeks  inore time  for filing their reply.

Fixed  for  filing reply  on  27.11.2025.

givpr,vyz
sECRETARyn`EGlsTRAR



CGRF

BYPL

Consumer Grievance Redressal Fori
FOR  BSES  YAMUNA  POWER  LIMIT

(Constituted  under section  42  (5)  of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.c
Website:www.cgrfbypl.c

lziint No.CG-415/2025

SUDHIR  KUIVIAR SUNDEFtlYAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER  SI-IEET

I)ate:  18.11.2025

Pl-esent:
I.    Mr.  Suraj Aggarwal, Counsel for the complainant.
2.    Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi on behalf of

BYPL.

Case called out.   Both the parties are present and heard.

O.P seeks inore time  l`or  filing their reply.

Fixed  for  filing reply on  27.11.2025.

EEREEE
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CGRF

BYPL

Consumer Grievance Redressal Fori`
FOR  BSES YAMUNA  POWER LIMIT

(Constituted  under section 42  (5)  of Indian  Electricity Act.  20
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoor

Shahdara,  Delhi-110`
Phone:  8010939-i

E-maH.cgrfbypl@hotmail.c
\/Vebs ite:www.cgrfbypl  c

lziint No.CG-418/2025

NITIN  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SI-IEET

Date:  18.11.2025

Present:
1.    Complainant is present in person.
2.    Mr.  Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   Both the parties are present and heard.

O.P seeks  more tiine  for  filing their reply.

Fixed for filing reply on 27.11.2025.

(frurtJJpry!y
sECRETARyn`EGlsTRAB
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIIvllTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  Dl !io8NKS

laint No. CG. No. -18

AMIT KUMAR SINGH

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP  submitted  that  they  have  withdrawn  the  ESS  objection  and  would  be  releasing  the
connection to the complainant after completion of other commercial formalities..

Arguments heard.  Judgment Reserved.

lJ-
(P.K. AGRAWAL)

MEMBER (LEGAL)

/.'

(SRK/¥
MEMBER ITECH.)
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Consumer Grievance Redressa[  Forum
FOR BSES YAMUNA POWER LllvllTED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: .22384886

E-majl:cgrfbypl@hotmail.com
SEcytcHN oi 5ro8N Ks

laint No. CG. No. -188

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present cind heard.

OP  submitted  that  they  have  withdrawn  the  ESS  objection  and  would  be  releasing  the
connection to the complainant after completion of other commercial formalities„

Arguments heard.  Judgment Reserved.

•~|J,,

(P.K.  AGRAWAL)
MEMBER (LEGAL)

(s£,
MEMBER (TECH.)



8YPL

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai.I:cgrfbypl@hotmail.com
SECT;cHNoi5ro8NT`s

laint No. CG. No. -336

AMIT AGGARWAL

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Yogesh Kumar, Counsel for the complainant along with complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

During the course of arguments, counsel for the complainant argued that the connection  in
the name of Mr. Vijay Pal Singh which was released after the orders of the Forum should  be
disconnected.

Mr. Vijay Pal Singh should be summoned before the Forum.

Fixed for further arguments on 18.12.2025.

iL--
(P.I(. AGRAWAL)

MEMBER (LEGAL)
#rN,

MEMBER q.ECH.)



Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mal.I:cgrfbypl@hotmail.com
SECv;cHNoi5ro8r`.Ks

laint No. CG. No. -29

RAJNI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Neeraj Sharma, A.R. of the Complainant
2.   Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both parties are present and heard.

OP submitted that Ms. Anjali Bhati has objected for release of the new electricity connection
in the subject premises.  Therefore, it is necessary to make Anjali Bhati a party in  the present
Case.

Anjali Bhati be summoned to be present before the Forum on next date of hearing.

Fixed for further arguments on 09.12.2025.

(p.K.AGRk
MEMBER (LEGAL)

sfe)
MEMBER (TECH.)



:_,::J:

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWEF` LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
SECY/Cl+N01508NKS

laint No. CG. No. -248

UMESH CHAND

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Neeraj Sharma, A.R. of the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard.  )udgment Reserved.

l,1L-,
(P.K.  AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)



8YPL

Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIIvllTED

(Constituted under section 42 (5) of Indian Electricity  Act. 2003)
Sub-Station  Building  BSES  (ypL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com.
SECY/CHN  ol5®8NKS

laint No. CG. No. -189

ROSHINI KUMARI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP  submitted  that  they  have  withdrawn  the  ESS  objection  and  would  be  releasing  the
connection to the complainant after completion of other commercial formalities..

Arguments heard.  Judgment Reserved.i
(P.I(. AGRAWAL)

MEMBER (LEGAL)
(st2N,

MEMBER (TECH.)



•8   Y   P    L

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.`cgrfbypl@hotmail.com
SECY/CIJN 015®8NKS

laint No. CG. No. -133

NAGINA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties arc pi.esent and lieard.

OP seeks time for amicable settlement of the case.

Fixed for further arguments on 11.12.2025.

(p.KA±
MEMBER (LEGAL)

(S.R. KHAN)
MEMBER (TECH.) g%G#,



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECY/C+tN 01 Sio8NKS

laint No. CG-200

BABITA ]AIN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDERSHEET     .

Date: 18.11.2025

Present:
1.   Mr. Aslam Parvez, Counsel for the complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out.  Both parties are present and heard.

Both  the parties are directed  to conduct joint site visit. The site visit should  be conducted  oli
28.11.2025 at 3.00 PM with prior intimation to the complainant.

Fixed for further arguments on 09.12.2025.i
(P.K. AGRAWAL)

MEMBER (LEGAL)

•`\i-

(S.R. KHAN)
MEMBER rrECH.)



:---::j`:

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Coiistituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEC\./CttN 015®8NKS

laint No. CG No. 296

P00TA DIWAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both parties are present and heard.

Arguments heard.  Judgment Reserved.

(pK.AGh<L,
MEMBER (LEGAL)

(sfr
MEMBER q.ECH.)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SECyroHNoi5ro8r`rKS

laint No. CG No. 229

KAMLA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Nitin Prashar, A.R of the Complainant
2.   Mr. Manish Verma, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

reapondent

Case called out.  Both the parties are present and heard.

Both  the parties are directed  to conduct joint site visit. The site visit should be conducted on
28.11.2025 at 3.00 PM with prior intimation to the complainant.

Fixed  for further arguments on 09.12.2025.

L,1,

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sfa
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of lndjan  Electricity Act.  2003)
Sub-Station  Biiilding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sBcy;CHN Oi 5roBNKs

laint No. C.G.No. 31

OM PRAKASH SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both parties are present and heard.

Arguments heard.  Judgment Reserved.

P,
(P.K. AGRAWAL)

MEMBER (LEGAL)
£AV,

MEMBER a.ECH.)



BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mal'l:cgrfbypl@hotmail.com
SEC Y/CHN 013®8NKS

Iaint No. CG-326

TAKMIL FATMA
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant stated that he does not want to file rejoinder.

Two objections raised by OP for non-release of the new connection are MCD booking and
building height.

Counsel for the complainant submitted that regarding MCD booking latest orders of Hon'ble
High Court of Delhi and Govt. of NCT of Delhi's notification are applicable.   And regarding
height of the building, he will be filing Architect Certificate.

OP seeks time for verification of the Architect Certificate after submission of the same by the
counsel for the complainant.

Fixed for further arguments on 11.12.2025.

pKAGkL,
MEMBER (LEGAL)

sRfr
MEMBER (TECH.)



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mail:cgrfbypl@hotmail.com
SEcy/cHNoi5ro8NKs

laint No. CG-10

MOHD SUHAIB
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Ms. Sakshi Sharma, Counsel of the Complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both parties are present and heard.

Counsel for the complainant wishes to withdraw her complaint.

Withdrawal allowed.  File be consigned to Record room.

}.....
(P.K. AGRAWAL)

MEMBER (LEGAL) Misrfe,



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-majl:cgrfbypl@hc>tmail.com
SECY/CHN  ol S®8NKS

laint No. CG. No. -28

RAMAN SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel of the Complainant
2.   Mr. Rahul Saini, Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the pal.ties are present and heard.

Complainant  is  directed  to  submit  property  documents  and  undertaking  that  premises
would be used for domestic purposes only.

OP is also directed to conduct site visit of the premises.

Fixed for further hearing on 11.12.2025.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(sRfr

MEMBER (TECH.)



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LllvllTED

(Constltuted  under section 42 (5) of Indian Electricity  Act. 2003)
Sub-Station  Building  BSES  (YPL)  F`egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECV;CHN oi 5n]8NKs

1aint No. CG. No. -295

NANHE SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat Aggarwa],

on behalf of respondent

Case called out.  Both the parties are present and heard.

OP is directed to produce K.No. file of CA no. 101515002.

Fixed for futher arguments on 09.12.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
£AN,

MEMBER rrECH.)



8YPL

Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricily  Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi.-110032
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmajl  com
SEcy;c+rN oi 5m8 NKs

laint No. CG. No. -557

SACHIN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date :  18.11.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

OP is dil.ected to produce K.No. file of CA no. 150450755.

Fixed for futher arguments on 09.12.2025.

ITEiiiii
(P.K. AGRAWAL)

MEMBER (LEGAL)
st:N,

MEMBER frECH.)



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/cm0i5ro8NKs

laint No. CG-317

ASHISH TAIN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI.CHOWK

ORDER SHEET

Date  : 18.11.2025

Present:
1.   None present on behalf of the complainant
2.   Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  None present on behalf of the Complainant. O.P is present.

Another opportunity given to the Counsel of the Complainant to appear before the Forum.

Fixed for further arguments on 09.12.2025

p.K.Ak
MEMBER (LEGAL)

£,AV,
MEMBER (TECH.)



8YPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mail:cgrfbypl@hotmail.com
sEcy/cHN015roBNKs

laint No. CG No. 46

AlAY KUMAR TAIN

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 18.11.2025

Present:

1.   Mr. Neeraj Kumar, Counsel for the Complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel  for  the  complainant  filed  orders  of Hon'ble  High  Court of  Delhi  and  Dethj Govt.
Notification for releasing connections in MCD booked premises.

Counsel for the complainant seeks adjournment.

Fixed  for further arguments on 09.12.2025.

pryly
(P.K. AGRAWAL)

MEMBER (LEGAL)
(sfr,

MEMBER q`ECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITEO

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Buildi.ng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail.com
sEcy/cm0isro8NT`s

laint No. CG- 19

ANIL KUMAR
V§

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

QLRDERSHEET

Date : 18.11.2025

Present:
1.   Mr. Neeraj Kumar, Counsel for the Complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant is asked to submit Architect certificate.

Fixed for further arguments on 09.12.2025.

H=
(P.K. AGRAWAL)

MEMBER (LEGAL) sfrN)
MEMBER rrECH.)



CGRF

8YPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karttardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mail:cgrfbypl@hotmail.com
SBcy/cHNoi5A)8t`ri(s

laint No. CG-63

SHRI BANARSI DAS CHANDIWALAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mohd Kayum, Representative for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
3.   Mr. Feroz Alam, Counsel for respondent no. 2

Case called out.  All the parties are present and heard.

Representative for the complainant seeks adjournment. Last opportunity is given  to  both  the

parties to appear before the Forum.

On request of both the parties the case is fixed for further arguments on 23.12.2025.

(pK.AGRk,
MEMBER (LEGAL)

(sfi=)
MEMBER ITECII.)
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LllvllTED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SEcV/Ci+Noi5ro8Nr`s

laint No. CG-206

NITIN KUMAR SAIN & SUMIT

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Complainant is directed to apply afresh as requested by OP.

Fixed for further arguments on 11.12.2025.

EE
(P.K. AGRAWAL)

MEMBER (LEGAL)
sfaN)

MEMBER q.ECH.)



8YPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmajl.com
SEcy;cm oi 5ro8NKs

laint No. C.G. No. 22

SATISH CHAND TAIN

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both parties are present and heard.

Arguments heard.  Judgment Reserved.

•lJIJJ,

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)


