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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub—Statlon Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-375/2025

SURAJ
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 18.11.025

Present:

=

Complainant present in person.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akansha Tavi on behalf of
BYPL.

Case called out. Both the parties are present and heard.
Complainant filed rejoinder, same is taken on record.
Fixed for arguments on 09.12.2025
SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
' Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0t 508BNKS

Complaint No. CG-334/2025

PRATHA PRATEEM CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder the complainant failed to file the rejoinder. The matter is

now put up for arguments.

Fixed for arguments on 09.12.2025.
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SEC?M%’%EGISTRAR




R F Consumer Griévance Redressal Forum
vg‘ | FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Elactricity Act. 2003)

a\ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
) Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

P L E-mail.cgribypi@hotmail.com

SECY/CHN 01 $08NKS.

Complaint No. CG-350/2025

KOMAL AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11._025

Present:

"1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Last opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for ﬁling rejoinder on 27.11.2025.
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma, Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

E-mail:cgrfbypt@hotmail.com

SECY/CHN 01308NKS

Complaint No. CG-321/2025

SHABAN AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:

1. Mr. Vinod Kumar, Counsel for the Complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Last opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

" - Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DI S/08NKS

Complaint No. €G-353/2025

NAWAZ MEHMOOD
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.,:
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SMBNKS

%
Complaint No. CG-352/2025

TABASSUM FARAH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Harshit Bhasin on behalf of
BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to the Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Buuding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax; 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN Of S0BNKS

Complaint No. CG-351/2025

DEVENDER KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 18.11.025

Present:

1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to Counsel for the complginant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025. -

SECKEﬁRY/REGISTRAR




R F Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

ﬁﬂ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
a Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
LN Shahdara, Delhi-110032
i Phone: 32978140 Fax: 22384886

' E-mait. cgrfbypl@hotmail.com
Y P L g yp %CYJCHNOIIS/OSNKS

Complaint No. CG-360/2025

ABDUL WAHID & NISAR AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]
ORDER SHEET

Date: 18.11.025

Present:
1. None present on behalf of the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akansha Tavi on behalf of
BYPL.

Case called out. None present on behalf of the complainant. O.P is present.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY /CHN 01508NKS

Complaint No. CG-380/2025

AYUB
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 18.11.025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Harshit Bhasin on behalf of
BYPL.

Case called out. Both the parties are present and heard.

Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
'FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG-378/2025

SALIM
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 18.11.025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Harshit Bhasin on behalf of

BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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SECRETARY/REGISTRAR




. Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0} 5/08NKS

Complaint No. CG-354/2025

BHUPINDER PAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 18.11.025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Manish Verma on behalf of
BYPL.

Case called out. Both the parties are present and heard.
Another opportunity is given to Counsel for the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.
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SECRETARY/REGISTRAR




CGRF

Consumer Grievance Redressal Forun

FOR BSES YAMUNA POQWER LIMITEI

(Constituted under section 42 {5) of Indian Electricity Act. 2011
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Shahdara, Dethi-11010

Phone: 801083976

E-mail:cgribypl@hotmail.cor

Woebsite:www.cgrfbypl.cot

Complaint No.CG-411/2025

SHAHNAWAZ QURESHI

Vs

BSES YAMUNA POWER LIMITED (D) DARYAGAN]J

ORDER SHEET

Date: 18.11.2025

Present:

1. Mr. I U H Siddiqi, Counsel for the complainant.
2. Mr. Harshit Bhasin, Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 27.11.2025

g

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgribypl@hotmail. com

Website:www.cgrfbypl.com

Complaint No.CG-408/2025

ANJUM ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 18.11.2025

Present:
1. Complainant is present in person.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 27.11.2025
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SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Foru
,;/ FOR BSES YAMUNA POWER LIMIT
’ {Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
AT Shahdara, Delhi-110"

; Phone: 8010939,
E-mail.cgrfbypl@hotmail.c
BYPL Website:www.cgrfbypl.c

Complaint No.CG-417/2025

SHALINI GARG
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET
Date: 18.11.2025

Present:
1. Complainant is present in person.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.
Copy of the reply supplied to the Complainant. Complainant asked for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025

e

SECRETARY/REGISTRAR




CGREF Consumer Grievance Redressal Forur
. ¢ FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Electricity Act. 201!
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:
Fama Shahdara, Dethi-11010
Phone: 801093976

il . E-mail:cgribypl@hotmail.col
BYP L Website:www.cgrfbypl.coi

Complaint No.CG-409/2025

SHAHBAZ KHAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
DPate: 18.11.2025

Present:

1. Mr. Neeraj Kumar, Counse! for the complainant.
" 2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.,

Case called out. Both the parties are present and heard.
O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counse! of the Complainant. Counsel for the Complainant
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025
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SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2010)
Sub-Station Building BSES {YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110102
Phone: 8010939760
E-mail:cgrfbypl@hotmail.com
Website: www.cgrfbypl.com

Complaint No.CG-410/2025

HEMANT KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.2025

Present:
1. Mr. I U H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Akanksha Tanvi on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.11.2025.

A e

SECRETARY/REGISTRAR




Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of Indian Electricity Act. 2(
Sub Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-110

Phone: 8010939

. E-mail:cgrfbypl@hotmail.c
! Website:www.cgrfbypl.c

Complaint No.C G-419/2025

|
POONAM
Vs |
BSES YAMUNA POWER LIMllTED (D) LAXMI NAGAR

|
ORDER SHEET
Date: 18.11.2025 |

Present: [
1. None present on behalf of the complamant
2. Mr: Harshit Bhasin, Mr. Ravinder anht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. None present on behalf of the cc!)mplainant. O.P is present.

|

O.P seeks more time for filing their reply.
Fixed for filing reply on 27.11.2025.
@7\/\/ !
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfoypl@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-412/2025

MUNNA KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.2023

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Copy of the reply supplied to the Counsel of the Complainant. Counsel for the Complainant
asked for filing rejoinder, if any. .

Fixed for filing rejoinder on 27.11.2025.

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal For
FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 (5) of Indian Electricity Act. 2(
Sub-Station Building BSES (YPL) Regd. Office Karkardoo!
S Shahdara, Delhi-110°

; c l I:fhontle@ShMOQBQ'
-mail:cgrfb otmail.c

BYPL Website:»\yvsw.cgrfbypl.c

Ry,

Complaint No.CG-413/2025

AVINASH PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

. ORDER SHEET
Date: 18.11.2025 '

Present:
1. Mr1U H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are Present and heard.
O.P seeks more time for liling their reply.

Copy of the reply supplied to the Counsel of the complainant. Counsel for the complainant is
asked for filing rejoinder, if any.

Fixed for filing rejoinder on 27.11.2025.

SECRETARY/REGISTRAR




CG R F Consumer Grievance Redressal Fon

A 7/ FOR BSES YAMUNA POWER LIMIT
(Q}"" (Constituted under section 42 {5) of Indian Electricity Act. 2C
I-;E‘&1 Sub-Station Building BSES (YPL) Regd. Office Karkardoor
L ) Shahdara, Dethi-110-

) Phone: 8010938.
f E-mail:cgrfbypl@hotmaii.c
BYPL Webs ite:www.cgrfbypl.c

Complaint No.CG-414/2025

TARUN BABBAR
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.2025

Present:
1. Mr1U H Siddigi, Counsel! for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi on behalf of

BYPL.

Case called out. Both the parties are Present and heard.
0.P seeks more time for filing their reply.
Fixed for filing reply on 27.11.2025

s grovs

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Fort

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5} of Indian Electricity Act. 2(
Sub-Station Building BSES (YPL) Regd. Office Karkardoaor
Shahdara, Dethi-110

Phone: 8010939’

E-mail.cgrfbypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-416/2025

MANJU KUMARI
Vs .
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.2025

Present:
1. Mr. [ U H Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.11.2025.
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SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

(Constituted under section 42 (5) of indiar Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-1101

Phone: 80109397 .

E-mail.cgrfbypl@hotmail.c

Website:www.cgrfbypl.c

Complaint No.CG-415/2025

SUDHIR KUMAR SUNDERIYAL
. Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 18.11.2025

Present:

—

Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Ms. Akanksha Tanvi on behalf of
BYPL.

Case calted out. Both the parties are present and heard.
O.P seeks more time for filing their reply.

Fixed for filing reply on 27.11.2025.

/?‘f@)%

SECRETARY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMIT

{Constituted under section 42 (5) of Indian Electricity Act. 20
Sub-Station Building BSES (YPL) Regd. Office Karkardoor
Shahdara, Delhi-110~

Phone: 8010939

E-mailcgrfbypl@hotmail.c

Website;www.cgrfbypl.c

Complaint No.CG-418/2025

NITIN KU
Vs
BSES YAMUNA POWER LIMI

MAR

TED (D) NAND NAGRI

ORDER SHEET

Date: 18.11.2025

Present:
1. Complainant is present in person.

2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard
O.P seeks more time tor filing their reply.

Fixed for filing reply on 27.11.2025.

s o

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

‘ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN DI13/08NKS

Complaint No. CG. No. -187/2025
AMIT KUMAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP submitted that they have withdrawn the ESS objection and would be releasing the
connection to the complainant after completion of other commercial formalities..

Arguments heard. Judgment Reserved.
,/"

5 %
(P.K. AGRAWAL) - (S.R.K )

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. QOffice Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax -22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 $08NKS

Complaint No. CG. No. -188/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

OP submitted that they have withdrawn the ESS objection and would be releasing the
connection to the complainant after completion of other commercial formalities..

Arguments heard. Judgment Reserved.

=

{(P.K. AGRAWAL) (S.R-KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
ﬂ f {Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘_5}/5/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
F::! Shahdara, Delhi-110032
e Phone: 32978140 Fax: 22384886

| E-mail:cgrfbypl@hotmail.com
SECY/CHN 015/08NKS
BYPL

Complaint No. CG. No. -336/2025

AMIT AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:

1. Mr. Yogesh Kumar, Counsel for the complainant along with complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

During the course of arguments, counsel for the cof_nplainant argued that the connection in
the name of Mr. Vijay Pal Singh which was released after the orders of the Forum should be
disconnected.

Mr. Vijay Pal Singh should be summoned before the Forum.

Fixed for further arguments on 18.12.2025.

b P

(P.K. AGRAWAL) (SR KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Deihi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG. No. -292/2025

RAJNI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Neeraj Sharma, A.R. of the Complainant
2, Mr. RS Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

OP submitted that Ms. Anjali Bhati has objected for release of the new electricity connection
in the subject premises. Therefore, it is necessary to make Anjali Bhati a party in the present
case.

Anjali Bhati be summoned to be present before the Forum on. next date of hearing.

Fixed for further arguments on 09.12.2025.

(P.K. AGRAWAL) (S.RXRHAN)
MEMBER (LEGAL) MEMBER (TECH.)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN CI508NKS

Complaint No. CG. No. -248/2025

UMESH CHAND

Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:

1. Mr. Neeraj Sharma, A.R. of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

Y

(P.K. AGRAWAL)
MEMBER (LEGAL)

T KHAN)
MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait.cgrfbypl@hotmail.com.

SECY /CHN'01508NKS

Complaint No. CG. No. -189/2025

ROSHINI KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP submitted that they have withdrawn the ESS objection and would be releasing the
connection to the complainant after completion of other commercial formalities..

Arguments heard. Judgment Reserved.

b

(P.K. AGRAWAL) (SR KHAN)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
‘ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrtbypl@hotmail.com

SECY/CHN 0| 5/08NKS

Complaint No. CG. No. -133/2025

NAGINA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
OP seeks time for amicable settlement of the case.

Fixed for further arguments on 11.12.2025.

(P.K. AG;A;AL) (S.R. KHAN) (I’%.SINGH)

MEMBER (LEGAL). MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32078140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SA08NKS

Complaint No. CG-200/2025

BABITA JAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 18.11.2025

Present:
1. Mr. Aslam Parvez, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both parties are present and heard.

Both the parties are directed to conduct joint site visit. The site visit should be conducted on
28.11.2025 at 3.00 PM with prior intimation to the complainant.

b

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)

Fixed for further arguments on 09.12.2025.




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0135/08NKS

Complaint No. CG No. 296/2025

POOJA DIWAN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

Arguments heard. Judgment Reserved.

L

(P.K. AGRAWAL) (S.R-KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01 508NKS

Complaint No. CG No. 229/2025

KAMLA SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD -

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Nitin Prashar, A.R of the Complainant
2. Mr. Manish Verma, Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Both the parties are directed to conduct joint site visit. The site visit should be conducted on
28.11.2025 at 3.00 PM with prior intimation to the complainant.

Fixed for further arguments on 09.12.2025.

Ly
(P.K. AGRAWAL) (S.R'KHAN)
MEMIBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act, 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. C.G.No. 314/2025

OM PRAKASH SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 18.11.2025

Present:

L. Mr. Suraj Aggarwal, Counsel for the complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

Arguments heard. Judgment Reserved.

b

(P.K. AGRAWAL) (SRYKHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
. Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 013/08NKS

Complaint No. CG-326/2025

TAKMIL FATMA
Vs
BSES YAMUNA POWER LIMITED (DY PAHARGAN]

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant stated that he does not want to file rejoinder.

Two objections raised by OP for non-release of the new connection are MCD booking and
building height.

Counsel for the complainant submitted that regarding MCD booking latest orders of Hon’ ble
High Court of Delhi and Govt. of NCT of Delhi’s notification are applicable. And regarding
height of the building, he will be filing Architect Certificate.

OP seeks time for verification of the Architect Certificate after submission of the same by the
counsel for the complainant.

Fixed for further arguments on 11.12.2025,

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 015/08NKS

Complaint No. CG-102/2025

MOHD SUHAIB
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Ms. Sakshi Sharma, Counsel of the Complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both parties are present and heard.
Counsel for the complainant wishes to withdraw her complaint.

Withdrawal allowed. File be consigned to Record room.

(P.K. AGRAWAL) (S. )
MEMBER (LEGAL) MEMIBER (TECH.)




Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

W Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

-_»‘ Shahdara, Delhi-110032

o Phone: 32978140 Fax: 22384886

| E-mail:cgrfbypl@hotmail.com
P

SECY /CHN 01508NKS

Complaint No. CG. No. -284/2025

RAMAN SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Vinod Kumar, Counsel of the Complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

Complainant is directed to submit property documents and undertaking that premises
would be used for domestic purposes only.

OP is also directed to conduct site visit of the premises.

Fixed for further hearing on 11.12.2025.

(P.K. AGRAWAL) (S.R. KF¥AN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax, 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01508NKS

Complaint No. CG. No. -295/2025

NANHE SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present: _
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.
OP is directed to produce K.No. file of CA no. 101515002.

Fixed for futher arguments on 09.12.2025.

{P.K. AGRAWAL) {5:R. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait.com

SECY/CHN 01 5M08NKS

Complaint No. CG. No. -557/2024

SACHIN KUMAR
Vs '
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Charu Biblani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

OP is directed to produce K.No. file of CA no. 150450755.

Fixed for futher arguments on 09.12.2025.

(P.K. AGRAWAL) ( AN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotrmail.com
SECY/CHN 01 508NKS

Complaint No. CG-317/2025

ASHISH JAIN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 18.11.2025

Present:

1. None present on behalf of the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. None present on behalf of the Complainant. O.P is present.
Another opportunity given to the Counsel of the Complainant to appear before the Forum.

Fixed for further arguments on 09.12.2025

(P.K. A%AL) ( AN)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED -
(Constituted under section 42 (5} of Indian Electricity Act. 2003)
FE’/ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
ﬁ_a Shahdara, Delhi-110032
L Phone: 32978140 Fax: 22384886
) { E-mail.cgrfbypl@hotmail.com
ﬂ SECY/CHN 01 5/08NKS

BYPL

Complaint No. CG No. 46/2025

AJAY KUMAR JAIN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 18.11.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed orders of Hon’ble High Court of Delhi and Delhi Govt.
Notification for releasing connections in MCD booked premises.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 09.12.2025.

]

o S
(P.K. AGRAWAL) (S.R“KHAN)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:egrfbypl@hotmait.com

SECY/CHN 01 S08NKS

Complaint No. CG- 194/2025

ANIL KUMAR
_ Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 18.11.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the Complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant is asked to submit Architect certificate.

Fixed for further arguments on 09.12.2025.

b

(P.K. AGRAWAL) (S.-R'KHAN)
MEMBER (LEGAL) MEMBER (TECH.)
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3
Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 S/08NKS

. Complaint No. CG-632/2024

SHRI BANARSI DAS CHANDIWALAN
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date :18.11.2025

Present:
1. Mohd Kayum, Representative for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
3. Mr. Feroz Alam, Counsel for respondent no. 2

Case called out. All the parties are present and heard.

Representative for the complainant seeks adjournment. Last opportunity is given to both the
parties to' appear before the Forum.

On request of both the parties the case is fixed for further arguments on 23.12.2025,

Ly

(P.K. AGRAWAL) (S.R“KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgribypl@ hotmail.com

SECY/CHN 01 S0ENKS

4
BYPL

Complaint No. CG-206/2025
NITIN KUMAR SAIN & SUMIT
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 18.11.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Complainant is directed to apply afresh as requested by OP.

Fixed for further arguments on 11.12.2025.

b

(P.K. AGRAWAL) (S.K. KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phene: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN D1 S/08NKS

Complaint No. C.G. No. 224/2025

SATISH CHAND JAIN
Vs '
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 18.11.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. RS, Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both parties are present and heard.

Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) (S.R'KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




